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COMPLAINT POLICY AND PROCEDURES
Our Commitment to you

CBUK is committed to providing all of its customers with the highest level of service. Each
of our customers is important to us, and we believe you have the right to a fair, swift and
courteous service at all times. Whilst we hope that you will always be pleased with our
service, we understand that there may be occasions where you are not satisfied with the
service we have given you, and that you may wish to complain to us. Where we are in
receipt of a complaint from you we will deal with it promptly, effectively and in a positive
manner and use our best endeavours to resolve any problem or complaint that you bring
to our attention.

CBUK INTERNAL COMPLAINT PROCEDURE

Complaints made by customers to the branch in writing, by telephone, through e-mail or
a personal visit are all subject to the same complaint-handling procedures set out below.

Canara Bank is authorised by the Prudential Regulation Authority and regulated by the Financial Conduct Authority and the Prudential Regulation Authority
(Financial Services Register number: 204642) in UK. Canara Bank is registered in England and Wales under company number FC012184 and our UK establishment
company number is BRO00783 with Office at 10 Chiswell Street, London EC1Y 4UQ, www.canbanklondon.co.uk. Canara Bank is incorporated in India.

Protecting your money - Your eligible deposits with Canara Bank are protected up to a total of £85,000 by the UK’s Financial Services Compensation Scheme. For
further information please visit www.fscs.org.uk



